OBHIECTBO C OrPAHUYEHHOM OTBETCTBEHHOCTHIO «I'PAHTPW»
670000, Peciy6nuka bypsitus, rop. Yinas-Ym, yia. bopcoera 21-10.
OI'PH - 1190327004042, MHH — 03265696842
Ten: 89146300108

OTYET IIO UTOI'AM INPOBEJAEHUSA UCCIEAOBAHUS 11O CBOPY U
OBOBHIEHUIO HH®OPMAIIUU B PAMKAX ITPOBEJAEHUST
HE3ABUCUMMOI1 OLIEHKU KAYECTBA YCJIOBUM OCYIECTBJIEHNAA
OBPA3OBATEJBLHOM JAEATEJBHOCTH B MOY cpeansisi mkoa p.n.Cypckoe,
3A 2021 TOQ

Cypckoii paiion, 2021r.



OBIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO «I'PAHTPH»
670000, Pecniy6uka bypsitus, rop. Ynan-Y a3, yiu. bopcoesa 21-10.
OI'PH — 1190327004042, MHH — 03265696842
Ten: 89146300108

OTYET 110 UTOI'AM ITPOBEJEHUA UCCIEAOBAHUS 110 CBOPY U
OBOBUHIEHUIO TH®OPMAIINU B PAMKAX ITPOBEJIEHUSA
HE3ABUCHUMOM OIIEHKH KAUECTBA YCJOBHUMW OCYIIECTBJIEHUS
OBPA3OBATEJBLHOM JAEATEJBHOCTHU B MOY cpeausisi mkou p.n.Cypekoe,

3A2021 TO
CornacoBaHo: YT1Bepxaao:
Hupexrop MOY cpeansist mikoJia p. IL. Hupextop OOO «I'panTpn»
Cypckoe
/ / | Muxanes A.B.
« _» 2021r. |« » 2021r.

Cypckoii paiion, 2021r.



OBIIECTBO C OTPAHUYEHHON OTBETCTBEHHOCTHIO
«'PAHTPH»

670000, bypsitusa Pecryosmka, Yiman-Y a3 rop., bopcoesa yi., 21-10.
OI'PH — 1190327004042, HH — 03265696842
Ten. +7 (914) 63-00-108

O npoBeeHuH SKCIEPTU3bI 10 cOOPY U 00001IeHNI0 HHPOPMAIIMH B paMKaX
MIPOBEJICHUS HE3aBUCUMOM OIIEHKH KaueCTBa YCIOBUU OCYIIECTBICHUS

oOpazoBarenbHOi aestenbHocTH B MOY cpennsisi mkoJga p.n.Cypekoe B 2021 roay

1. Onucanue coUAJIbHON NMPO0JIEMBI U €€ TeKyllee COCTOSIHUeE.

B nensax peanmuzannu @enepanbHoro 3akoHa Ne 392-D3 «O BHECEHUU U3MEHEHUM
B OTJEIIbHBIE 3aKOHOJATENbHbIE aKkThl Poccuiickoil ®enepauuu 1O BOIpOcCaM
COBEpUICHCTBOBAHUS MPOBEJICHUS HE3aBUCHUMOW OLICHKM KayecTBa YCIOBHUM OKa3aHUs
yCIyr OpraHu3auusMu B cdepe KyJlbTypbl, OXpaHbl 3JI0pOBbsi U OOpa30BaHUA,
COIMAJIBHOTO OOCTY>KMBaHUS W (eAepabHBIMU YUPEKIACHUSIMU MEIUKO-COIMATIbHON
skcnepTusbl» OT 05 nekabps 2017 r. u Ilepeunss nmopyuenuit Ilpesugenta PD mo
peanuzauuu [locnanus [pesnnenta @enepanbuomy Cobdpanuto PO ot 12 nekadbps 2012
r. MunTtpyaom Poccun COBMECTHO C 3aMHTEpEeCOBaHHBIMU (peepaibHBIMH OpraHaMu
MCIIOJIHUTEJIbHOM BJIACTH C YYaCTHEM OOIIECTBEHHBIX OpraHU3alMi pa3paboTaH MPOEKT
noctaHoBienust [IpaBurensctBa Poccuiickoit  ®enepammu «O  popMupoBanuu
HE3aBUCUMOI CHUCTEMBl OLEHKH KauyecTBa paldOThl OpraHu3aluid, OKa3bIBAIOIINX
counasbHbie ycnyru». Ha ocHoBanum Ilocranosnenust IIpaBurtenscra PO ot 31 mas
2018 r. N 638 «O06 yTBepKaeHUH TpaBmI cOopa U 00001eHnst HHPOPMAIIUU O KAYECTBE
YCIOBUM OKa3aHHWsl YCIyr OpraHu3aiuud B cdepe KyJIbTypbl, OXpPaHbl 3J0POBbS,
o0pa3oBaHMusl, COIMAILHOTO OOCTYKUBaHUS U (eepPATbHBIMU YUPEIKICHUIMH METUKO-
COIMAIBHOM DKCIIEPTU3bI» OCYIIECTBIICH cOOp 1 00001IeHNe MaTepHralia B COOTBETCTBHH

¢ TpeOoBaHUSIMU HEe3aBHUCUMOM orleHKH kadecTBa (nanee — HOK) B Texymem, 2020 romay.



K opranuszanusM, OKa3bIBAIOIIMM COLMAIbHBIE YCIYI'M, B paMKax JaHHOIO
MIOCTAHOBJICHUS OTHECEHBI FOCYJAapPCTBEHHBIE U MyHUIIMIIAIbHBIC YUpExKACHUS B cdepe
o0Opa3oBaHusl, 3paBOOXPAHEHUS, COIIMAIBHOTO 00CITYKUBAaHUS, KYJIbTYpbI, PU3HMUECKON
KyJbTYpPBI U CIIOPTA.

BaxxHeWIMM 3J€MEHTOM HE3aBHUCHUMOW CHCTEMBbl OIIEHKH KadyecTBa palOOThI
OpraHM3alyii, OKAa3bIBAIOIIUX COIMAIBHBIC YCIYTH, SBIsSeTCS WH(POPMAIMOHHAS
OTKPBITOCTh ~ YUPEXKICHHM, oOOecriedeHre JOCTYMHOCTH HH(popManuu 00 Uux

JEeSTEABHOCTH ISl TPaXKAaH-TIOTpeOUTeNnel yCuyr.

I[JUI IIPOBCACHUA HE3aBUCUMOU OLICHKH HCIIOJIb30BAaHbI:

|. IToka3artesnu, xapakrepusywmmne OTKPHITOCTH U JOCTYIHOCTh HH(OPMALIUT
00 opraHM3anMAX, OCyLIEeCTBISIOMNX 00Pa30BATEJbHYIO eI TeJIbHOCTD .

1) CootBercTBre MHPOPMALIUU O JCSITEIHLHOCTH OPTaHU3AIlUK, Pa3MEIICHHOW Ha
OOLIEeIOCTYIIHBIX MH(OPMALIMOHHBIX PECypcax, €€ COJEpKaHuI0 U Hopsaky ((popme)
pa3MeIeHUs, YCTAaHOBJICHHBIM HOPMATHBHBIMH IPABOBBIMU aKTAMM:

Ha WH(OOPMAITMOHHBIX CTCH/IAaX B MIOMEIICHIH OPTaHU3aIiH;

Ha 0UIIMATFHOM CalTe OpraHu3aly B UHPOPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHON
cetu "MHtepHer" (nanee - opMUMAIbHBINA CAUT OpraHu3anuy ).

2) Hamnmume w (yHKIHMOHUpOBaHME Ha O(UIMAIBHOM CalTe OpraHHU3aluu
JAVCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBSI3U M B3aUMOJICHCTBUS C TOTYYaTeNIsIMU yCIYT:

TenedoHa;

BJICKTPOHHOM IOYTHI;

- TEXHUYECKOH BO3MOXKHOCTH BBIPAKCHHSI MHEHHS TTOTydaTeNieM yCIyT O KaueCcTBe
YCJIOBUM OKa3aHUs yCIIyT (HaJU4Ke aHKEThI WU THIEPCCHUIKY Ha Hee),

- DJIGKTPOHHOTO cepBHca: (popma sl MoJau SICKTPOHHOTO 0OpaIeHus/Kano0bl/
MPEJIOKCHHS;

- pasznena «Yacto 3aiaBaemMbie BOIIPOCHIY;

- HHOI'O 3JICKTPOHHOI'O CCPBUCA.



3) Hons monydaTteneldl yciayr, YAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW U
JOCTYITHOCTBIO HMHGOPMALMK O JIESITEIbHOCTH OpraHu3alii, pa3MeleHHON Ha
UH(OPMAIIMOHHBIX CTEHJAaX B TMOMEIIEHUHM OpTraHu3aluu, Ha OQUIMAILHOM cailTe
OpraHU3alNH.

Il. IMoka3zareau, xapakrepusywmue KomdopTHOCTh YC/I0BHH, B KOTOPBIX
OCYLECTBJIAETCS 00pa3oBaTe/ibHasi AeATeIbHOCTD

1) OGecnieyeHne B opraHu3aiii KOMGOPTHBIX YCIOBUN IS TIPEIOCTABICHHUSI
YCIIyT:

- HAIM4nue KoM(OPTHOM 30HBI OT/IbIXa (OKUIaHMs) 000PYI0BAHHOM
COOTBETCTBYIOLEH MEOEIBIO;

- HaJIMYME U MOHATHOCTh HABUTAIIMU BHYTPU OpraHU3allNM;

- HAJIMYKUE U IOCTYITHOCTh TUTHEBOM BOJBL;

- HAJIMYME U TIOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX ITOMEIEHUH;

- CAHUTAPHOE COCTOSTHUE TTOMEILIEHUI OpraHu3alluy;

- JIOCTYIIHOCTb 3aIlUCH Ha MOJy4YeHHE YCIYrH (1o TenedoHy, ¢ MCIOIb30BaHUEM
cetn «HTEepHET» Ha OPUIIMATEHOM CaliTe OpraHU3allky U Tp.).

2) JloJist monyyaTeel yCayr, yAOBICTBOPEHHBIX KOM(POPTHOCTHIO MPEI0CTABICHUS
yciyT (B % OT 00111eT0 Yrcia OMPOIICHHBIX MOTyYaTeNe yCIyT).

I11. ITokazarenu, XxapakTepu3yrolue JOCTYITHOCTb YCIYT JJI1 MHBAJIUIOB

1) O6opynoBanue nmomMeneHut oprauu3aiuu (YupexaeHus) U mpujieraronen K
opranuzanuu (yupexxJeHUI0) TEPPUTOPUHN C YIETOM AOCTYITHOCTH JJIsl UHBAJIUOB:

000py10BaHUE BXOJIHBIX IPYIII MaHIycaMH (MOAbEMHBIMHU IIaTHOpMamMu);

HAJIMYKE BBIJCIICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIN/OB;

HaJIM4YKEe aJaTUPOBAHHBIX JIU(PTOB, MOPYUYHEHN, pAaCIIUPEHHBIX ABEPHBIX MPOEMOB;

HAJIMYKUE CMEHHBIX KPECeN-KOJISCOK;

HaJIM4YUe CHEeHAIbHO 000PYIOBAaHHbBIX JIJISl MHBAJIUI0OB CAHUTAPHO-TUTHEHUYECKUX
MMOMEIIICHUH.

2) ObGecnieueHue B Opranu3anui (YUpexxIaeHHH) yCIOBUI TOCTYITHOCTH,

IMMO3BOJHIOIINUX HHBAJIMAAM I10JIYy4aTh YCIYT'd HApaBHC C IPYI'UMHU, BKJIIHOHasd:



nyOIupOBaHKE U1l MHBAJIUAOB 10 CIYXY U 3pEHHIO 3BYKOBOW U 3pUTEIbHOM
uHpopManmy;

nyOIupoBaHKe HAMMCEN, 3HAKOB M MHOW TEKCTOBOM U rpaduueckoi nuupopmanuu
3HAaKaMH, BBHITIOJHEHHBIMU peNbe(hHO-TOUeUHBIM HIpudTOoM bpaiins;

BO3MOXHOCTh MPEOCTABICHUS HHBAIUIAM T10 CIYyXY (CIyXy U 3p€HHIO) YCIYT
cypAornepeBoIrKa (TU(I0CYpI0TIepEeBOIINKA);

HaJIM4YMe aJbTEPHATUBHOW BepcuM O(UIIMATILHOTO CaiiTa OpraHu3aluu
(YupexJieHus ) JUisl MHBAJIUJIOB IO 3PEHHUIO;

MOMOILIb, OKa3bIBaeMasi pa0OTHUKAaMH OpraHu3auu (YUpexKaeHus ), NpoIie IuMu
HeoOxoaumMoe o0ydeHre (MHCTPYKTUPOBAHUE) IO COITPOBOXKICHUIO NHBAJINIOB B
MOMENICHUSAX OpraHu3aluu (YUpeKIeHUs) U Ha NpUJieraronieil TeppuTopuu;

HaJM4Khe BO3MOXXHOCTH IIPEIOCTABIEHUS YCIYTH B JUCTAHIMOHHOM PEKUME WM Ha
JIOMY.

3) Jons mnomydateneil ycayr, YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT ISt
MHBaJINI0B (B % OT OOIIEro YucIiia OMPOIIEHHBIX NOMy4YaTeseld yCayT - MHBAJIU/IOB).

V. Iloka3atenn, XxapakTepusymloliue J00p0kKeJIATEJbHOCTb, BeKJINBOCTh
Pa0OTHUKOB OPraHU3ALMHU

1) J[ons monyuaTenei yCIyr, YIOBICTBOPEHHBIX OOPOKEIATEIHLHOCTHIO,
BEKJIMBOCTHIO PA0OTHUKOB OpPraHU3AlMH, OOECIEYMBAIOIIMX MEPBUYHBIM KOHTAKT WU
MHDOPMUPOBAHUE TMOJyYaTeNsl YCIYTM TMpPU HEMOCPEICTBEHHOM OOpalieHud B
opranu3zaiuio (B % oT 0011ero uncia ONpoIICHHbBIX MOTy4YaTeaei yeiayr).

2) Jlonst Tmodydareneld yCIyr, yIOBJIETBOPEHHBIX JOOPOKEIATEILHOCTHIO,
BEXJIMBOCTBIO PAaOOTHUKOB OpraHM3alllM, OO0ECHEeUMBAIOIIUX HEMNOCPEICTBEHHOE
OKa3aHHe YCIYTH IpU 00pallleHny B opranu3aiuio (B % oT o0uiero ynciia onporieHHbIX
nojyJaresien yciyr).

3) [Mons momywareneil yciyr, YJIOBJIETBOPEHHBIX JI0OPOXKEIATEIbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHu3alliy MpU UCHOJIb30BAaHUU JIUCTAHLMOHHBIX (HOopM
B3auMoJecTBU (B % OT 0011ero 4yrcia ONpoLIeHHBIX MOTy4aTeaeil yeiyr).

V. Iloka3artesin, Xapakrepusyoue Y/I0BJIeTBOPEHHOCTb YCI0BUSIMH BeACHHUS

00pa30oBaTeJbHOM J1eATeJbHOCTH OPraHu3aLuii



1) Hons mosrydareie yciayr, KOTOpble TOTOBBI PEKOMEHJIOBATH OPraHU3AINIO
POJICTBEHHUKAaM W 3HAKOMBIM (MOTJIM OBl €€ pPEKOMEHIOBaTh, €clii OBl OblIa
BO3MOKHOCTH BBIOOpa opraHu3aium) (B % oT 00I1Iero 4rcia OnpoIieHHbIX ToyJaTenen
yCIyT).

2) Jlonis mosydartesei yciuyr, YAOBICTBOPCHHBIX OPTaHU3AI[MOHHBIMU YCIOBUSIMHU
OKa3aHWsl YCIyT - rpaduKoM paboThl opranu3anuu (B % OT 00IIero Yrciia OmpOIIeHHBIX
noJTyJaTesield yCyr).

3) Moy moaydvaresiei yciayr, YAOBICTBOPEHHBIX B ILIEJIOM YCJIOBUSMH OKa3aHUS

yCIIyT B opranu3auui (B % oT oOLIero yuciia OnpomEHHbIX MOJIydaTesel yCIIyrT).

2. O0beKT cOuMaIbLHON IKCIEPTU3BI
HezaBucumoe UCCIIEJOBAHUE KauecTBa YCJIOBUI pEAOCTaBICHUS

oOpa3oBaTeNbHBIX ycayr B oOpa3oBaTesbHOM opranuzauuun MOY cpeaHsii mikoJsa
p-n.Cypckoe.
3. IIpeaMeT coMAIBLHOM IKCIEPTU3BI
N3yyenue  0OIIECTBEHHOTO MHEHHUA 00  YCIOBHSX  MPEIOCTaBISEMBIX
00pa3oBaTeNbHbIX YCIYr, KadyecTBE MPEJOCTABICHUS YCIyr, HH(OPMHUPOBAHHOCTH
HACEJICHUsI W TOJIb30BaTeNIel yCIyraMu, OTKPBITOCTh MH(POpMAUU O AESITEIbHOCTU
OpraHu3aliM, JOOpOKEIATeNbHOCTH M BEXJIMBOCTH NEPCOHANA, ONpEeJeIeHHUE

WHTErPaJIbHOM OIIEHKU KaueCTBa YCIOBUM MPEJOCTABICHUS 00Pa30BaATEIbHBIX YCIVT.

4. 3aki04eHHMe O COOTBETCTBMM HOPMATHMBHBIX IIPABOBBIX AaKTOB H
NAeSTeIbHOCTH OPraHOB TOCYJAPCTBEHHON BJIACTH, PelIeHHMH W JAeATeJbHOCTH
OPraHOB MECTHOI'0 CAMOYNPABJICHHUS IOJIOKEHUAM COLUAJIBHOM 00pa30BaTEeIbLHOM

NOJIMTHKH, PeaTu3yeMOl B YUPeKIACHUN

OCHOBHBIMM  HOPMATHBHBIMM  aKTaMH, TOJJICKAIIMMH  00s3aTeILHOMY
WCIIOJTHCHHIO B YUPEKICHHUIX 00pa30BaHUsl, SIBISETCS:
denepanbHbIi 3ak0H 0T 29 nekadbps 2012 roga Ne 273-d3 «O06 o6pa3zoBaHuM B

Poccuiickon @enepauum.



®enepanbubiii 3akoH ot 20 utonst 2000 r. Ne 103-D3 «O0 0CHOBHBIX TapaHTHIX
npaB pedenka B Poccuiickoit deaeparumy.

denepanbhbiii 3aK0H 0T 27 utos 2006 1. Ne 152-D3 «O nepcoHaIbHbIX JaHHBIX».

®enepanbHblil 3ak0H oT 02 mas 2006 r. Ne 59-®03 «O nopsiake paccMOTpeHUs
obOpaienuii rpaxaan B Poccuiickoit denepanumy.

3axon P® «O 3amute npas notpedburenei» ot 07 despans 1992 r. Ne 2300-1.

Hes3aBucumas oneHKa KayecTBa MPOBOAUTCA B COOTBEeTcTBUM ¢  DenepanbHbM

3akoHOM OT 29 nekabpst 2012 roma Ne 273-D3 «O6 obpazoBanun B Poccutickoit deneparum;
®enepanbHbIM 3ak0HOM 0T 05 nexadps 2017 roga Ne 392-03 «O BHeceHUM U3MEHEHU B
OTHENIbHBIE ~ 3aKOHOJAATENbHbIE  akThl  Poccuiickoir ~ @Penepaumu 10O BOIPOCam
COBEPILICHCTBOBAHUSI TIPOBE/ICHUS HE3aBUCUMOM OIICHKHM KaueCTBa yCIOBUN OKa3aHUs yCIyT
opraHmzaisiMi B cdepe KyJIbTypbl, OXpaHbl 370POBbs, OOpa30BaHUs, COLMAIBHOTO
oOCIyXMBaHUSI W (PefepalbHBIMU  YUPEKICHUSIMH  MEIUKO-COIMATIBbHOM  DKCIIEPTU3BDY;
VYkazowm [Ipe3unenra Poccuiickon ®enepannu ot 7 mast 2012 roma Ne 597 «O meponpusatusix
[0 peamM3alid  TOCYJAapCTBEHHOM  COLMAIbHOM  MONUTUKWY;  [loctaHOBIEHHEM
[IpaButennctBa Poccuiickont ®eneparmu ot 31 mas 2018 roma No 638 «OO0 yTBep:kIeHUN
[IpaBun cOopa u 0000IICHMS HMHPOPMALMKM O KA4eCTBE YCIOBHM OKa3aHUs YCIyT
opranmzanusiMi B cepe oOpa3zoBaHUsl, OXpaHbl 30POBbS, 00pa30BaHUS, COIMATIBHOTO

OOCITyXMBaHUSI U (PeepabHBIMU  YUPEXKICHUAMH  MEIUKO-COLATIBHON 3KCIIEPTU3bDY;

[Tocranoenenunem lIpaBurenscrBa Poccuiickoit @eneparmu oT 10 urons 2013 roma No 582
«O6 yrBepkneHun IlpaBun pasmereHrss Ha OQUIMATIBHOM caiTe 00pa30BaTeIbHON
OpraHm3aIuy B MTH(POPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOU ceTh «IHTepHET» 1 0OHOBJICHUIO
uHpopmar 00 oOpaszoBarenbHON OpraHu3aimmy; [Ipukazom MunucrepcTBa (hUHAHCOB
Poccuiickoit ®eneparpinn ot 22 uronst 2015 roga Ne 116 «O cocraBe uH(popmaiud o
pe3yibTaTax He3aBUCHMOMW OIIEHKH KauyecTBa 00pa30BaTEIIbHOM JICITEIHOCTH OpraHU3allvi,
OCYIIECTBIBIIONMX 00pa30BaTeIbHYI0 JICATEIbHOCTh, OKa3aHUS YCIyT OpraHu3aIisMy
00pa3oBaHusl, COIMATLHOTO OOCTYKUBaHMSI, OpraHU3alisIMy 00pa30BaHus, pa3MeIacMoi Ha
o(uIMaTEHOM caiiTe 1S pa3MeIieHus: THPOPMAIH O TOCYIaPCTBEHHBIX U MyHHUITUTTIATBHBIX
YVUPEKICHUSIX B MH(POPMAITMOHHO-TEJICKOMMYHHUKAIIMOHHOW ceTH «IHTepHET», U MOpsKe ee

pa3menienus»; [pukazom deaepanbHOil Ciry>K0bI 10 HAI30py B chepe 00pazoBaHus U HAYKH


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

oT 29 mas 2014 roma Ne 785 «O06 yTBepxeHUM TPeOOBaHUI K CTPYKTYpe OPHUIMATIBHOTO
caiita 00pa3oBaTeIbHOM OpraHu3alMd B HWHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
«uTepHer» u dopmaty mnpeactaBieHus Ha HeM uHbopmanmn»; [lpukazom MuHTpyna
Poccun ot 31 mas 2018 roma Ne 344H «O6 ytBepxknaeHun EnuHoro mopsizka pacdera
MOKazaTesield, XapaKTepU3yIoIuX OOIIMe KPUTEPUM OIIEHKM KadecTBa YCIIOBUW OKa3aHMs
YCIIYT OpraHu3anysmMu B chepe 00pa3oBaHus, OXpaHbI 37I0POBbs, 00Pa30BaHMs, COITUATLHOTO
oOCITyXMBaHUSI W (PefepabHBIMU  YUPEKICHUSIMH  MEIUKO-COIMATIbHON  DKCIIEPTU3bDY;
[Ipukazom Muntpyna Poccun ot 30 okrsiopst 2018 roma Ne 675H «OO0 yrBep:kieHUA
MeTouKK BBISIBJICHUS U 00O0O0IIEHUSI MHEHUS TPaXKJIaH O KaUeCTBE YCIOBUI OKa3aHUsI YCIyT
opranmzanusiMi B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbs, OOpa30BaHUS, COIMATBHOTO
oOciykuBaHus U eiepATbHBIMU YUPESKICHUAMU METUKO-COLIUATBHON AKCIIEPTU3BD».

[IpoBeneHHas conuaibHas KCIIEPTH3a B aCTIEKTE 00bEKTAa — HE3AaBUCUMOM OLICHKU
KauecTBa MPEJ0CTABICHUS 00Pa30BaTENIbHBIX YCIyr— MOKa3aa:

OcHOBHBIE MOJOKEHUS JaHHBIX cTaTed 3akoHa B obmieM coOmomarorcst B MOY
cpeanss mkoJa p.n.Cypckoe.

[Io pesynpTaram MNpPOBEACHHOW  COIMAJIBHOM  JKCHEPTU3BI  TpeOOBaHUE
3aKoHOJATEILCTBA B MPEJACTABICHHBIX YacTax coOmtomaercs B MOY cpenHsisi 1mIKoJia
p.n.Cypckoe.

Nmeromuecss JaHHbIE COLMOJOTUYECKHUX OMPOCOB HE BBISBWIM  (DAKTOB

HapyLUIEHUS TPEACTABIECHHBIX MOJI0O)KEHUN 3aKOHA.

5. IlosoxkeHusi JOKYMEHTOB, HMeEKOIIHECH Marepuaabl MW/ MM (aKTbl
NAeATeJIbHOCTH, KOTOPbIe MOI'YT MMETh HEraTHMBHbIC COLHAJIbHbIC IOCJICACTBHS,
OIIEHKA MX BO3MOKHBIX MaCIITA00B

He BrIABIIEHBI.

6. Onenka Ha mpeAMeT COOTBETCTBHS 3aKOHHBIM HHTEpPecaM rpaxiaaH
NPOEKTOB HOPMATHUBHBIX IPABOBBIX AKTOB, COUMAJIbHBIX IPOEKTOB U MPOrPamMmM,
BBIBO/I 0 11eJIeCOO0PA3HOCTH M JONYCTUMOCTH MX peau3aluu



[IpoBenenne H3KCIepTU3bl MO COOPY MAHHBIX W OIEHKE IOKa3aTesiel YCIOBHMA
IpeI0oCTaBIEHUSI 00Pa30BaTEIbHBIX YCIYT OpraHU3aIi 00pa30BaHMs OCYIECTBISIOCH
MOCJIeIOBATENbHO B 4 3Tarna.

- Ha nepBoM «opranu3ailuoHHOM» 3Tane NPOBEIEHBI CIEAYIOININE MEPOIPHUSIITHS:

1) yrouHeHHe TPU HEOOXOAUMOCTH TOKa3aTesed YCIOBUU TIPelOCTaBICHUS
o0pa3oBaTeNbHBIX YCIYT OpTaHU3aIlii 00pa30BaHMUsI,

2) ompeziesieHue METOA0B cOopa epBUYHON HHPOPMAIIMU U YTOUYHEHHUE TPEOOBAHUIMA
K METOAMKAM WX MPUMEHEHHUS.

- Ha BTOpOM «110ATOTOBUTENBHOM) ATAIIE:

1) mpoBeneH aHamu3 HOPMATHMBHO - MPaBOBOW 0a3bl O MOPSAKE MPETOCTaBICHUS
0o0pa3oBaTeNbHbIX YCIYr, MHEHUH SKCIEPTOB, NPEACTABUTENICH IOJTydyaTenen
00pa3oBaTENbHBIX YCIYT, OTKPBITHIX UCTOYHUKOB MH(OPMAIMHU C LEIbIO COCTABICHHUS
MIPEABAPUTEILHOTO TIEPEUHs MPOOIIeM ISl U3yUCHUS,

2) pa3paboTaHbl METOJIMKAa U MHCTpPyMEHTapuii cOopa nepBUYHOM HH(OpMaLUH, B
TOM 4YHCIIE€ PEKOMEHJAlMA WHTEpBbIoepaM, (GOpM Ui PETHCTpPAllMU TEPBUYHON
uH(pOpMaIuu, aHKET.

- Ha tpetheM «cOop nepBUUHON UH(POpMAITUN» ITANle OCYIIECTBIICHO:

1) aHanmM3 HOPMATUBHBIX MPABOBBIX AaKTOB, PErYJIHUPYIOMINX JEATEIbHOCTD
opraHuzanuii 00pa3oBaHMsl, C LIEJIbIO OMPEACIICHUS WM YTOYHEHUs, y4eTa TUHAMUKHU
HOPMAaTHBHO YCTaHABIIMBAEMbIX 3HAYEHUN OIICHMBAEMbIX MMAPAMETPOB U IOKazarenei
NEATEIbHOCTA OPTaHU3ALINHY;

2) NpoBEACHUE IOJEBOr0 3TANa» UCCIEAOBAHUS - COOp MEPBUYHBIX JAHHBIX U UX
o0paboTKa B COOTBETCTBUU C pa3paOOTaHHBIMM METOJaMH, BBIOPAHHBIMH WJTU
pa3pabOTaHHBIMU METOIUKAMU;

3) cOop CTaTUCTUYECKUX JAHHBIX;

4) mpoBeneHUE aHKETUPOBaHUs (OIIPOCOB);

5) ¢opMHpoBaHHE HUTOTOBBIX MACCHBOB JAHHBIX, 3alOJHEHHWE OTYETHBIX (QopMm
MPEICTaBICHUS] HH(POPMAIIUH.

- Ha yeTBepTOM «aHanu3 W OIIEHKA YCJIOBHM MPEIOCTABICHHUS 00pa30BaTEIbHBIX

yCIIyT OpraHu3anuy 00pa3oBaHUs dTare MPOBEACHO:



1) CHUCTeMaTHU3alysl BBIABICHHBIX MPOOJIEM JAESITETbHOCTH OpraHU3aliH
oOpa3oBaHus;

2) comnocrtaBieHHE (AKTUUECKUX M HOPMATUBHO YCTAHOBJICHHBIX 3HAYEHUM
UCCJIETYEMBIX ITapaMETPOB;

3) BBISIBJICHHE TEPPUTOPUATIBHBIX U UHBIX OCOOCHHOCTEN UCCIIENYEMBIX TapaMETPOB
JESITeIbHOCTH OpraHU3aIuii 00pa30BaHuUs;

4) aHanu3 NepBOHAYAIbHBIX 3HAUEHUN UCCIIEyEMbIX [TApaMETPOB U MIOKA3aTeNe;

5) comocTaBlieHME HOPMATHBHO YCTAHOBJIEHHBIX 3HAYEHMH HCCIETyEeMBbIX
MapaMeTpOB JAESITEIIBHOCTH OpraHu3aluii 00pa30BaHus C BBISBICHHBIMUA MPOOJIEMaMH U
OKUJaHUSIMU TT0JIydaTesiel 00pa3oBaTeNbHbBIX YCIIYT;

6) pacdyeT MHTErpajbHOW OLEHKH KayecTBa pabOThl OpraHU3aluii 00pa3oBaHUs C

LEJIbIO MTPEA0CTaBICHU HH(POpMALUK 1T JajdbHEHero opMUpOBaHUE PEUTHHTA.

Anaan3 nokasaresjged HOK



1. Kpurepnii «OTKpPBITOCTH U I0CTYNTHOCTH HH(OPMALIMU 00 OPraHU3anMAX,
OCYLIECTBJIAIOIINX 00pa30BaTEJbHYIO AeATEJIbHOCTD)

1.1. Ioka3aTteanb «CooTrBeTcTBHE MH(GOPMALIUHU O JEATEIHOCTH OpTraHU3aluu
(yupexzieHus ), pa3MelIeHHOM Ha 00IIeI0CTYMHBIX HHPOPMAIIMOHHBIX PECypcax, ee
COJIEPKaHUIO U MOPSAKY ((hopmMe) pa3MelieHus!, yCTAHOBICHHBIM HOPMaTHBHBIMH
MIPABOBBIMU aKTaMHU»

on/m HaumeHoBaHUe y4peKaAeHUs 3HavyeHue 3HauyeHue 3HaueHue

noKa3areJis napamerpa noKa3aTeJisi ¢

y4yeToM

3HAYUMOCTH

' MOY cpeaHsisi mikoJa 100 100 30
p-n.Cypckoe

1.1.1. [Moka3aTenb «CooTBeTcTBUE UH(MOPMAIIMH O EATEILHOCTH OpraHu3aIluH,
pa3MeIleHHON Ha OOIIETOCTYIHBIX WH(OPMAIMOHHBIX pPECcypcax, €€ COJACPKAHUI0 U
nopsiky (hopme) pasMenieHnsi, YCTaHOBJICHHBIM HOPMATUBHBIMHU TPABOBBIMH aKTaMH,
Ha HHOOPMAITMOHHBIX CTCH/IaX B TIOMEIICHUH OPTaHU3AIUN».
Ne n/m HamMeHOBaHUe yupeKIeHUS HopmaTusHoe Hrorosoe 3HaveHue

KOJIN4Y€CTBO KOJIN4Y€CTBO nmoxasarteJida €

JOKYMEHTOB AOKYMEHTOB YueToM

SHAYUMOCTH

" MOY cpeansisi KoJia 8 8 30
p-n.Cypckoe

1.1.2. Tloka3areanb «CooTBEeTCTBHE MH(POPMAIIUU O NESITEILHOCTH OpPTaHU3AIUH,
pa3MelIeHHONM Ha OOIIEOCTYNHBIX HMH(OPMALIMOHHBIX pecypcax, €€ COJAEP)KaHUIO U
nopsiiky (hopme) pasMmelneHusi, yCTaHOBJICHHBIM HOPMATUBHBIMHU TPABOBBIMU aKTaMH,
Ha O(UIMATBPHOM CalTe OpraHU3alMk B WH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON
cetu «MHTEpHET>.

Ne i/m HammeHoBaHue yUpeKAeHUA HopMmatuBHnoe Hrorosoe 3HauyeHnune

KOJIN4€eCTBO KOJINY€ECTBO NnoKa3areJisi ¢

JOKYMEHTOB JAOKYMEHTOB y4eTrom

SHAYUMOCTH

= MOY cpeaHss mKoJia 34 34 30
p-n.Cypckoe

1.2. Ioka3areanb «Hannuue u pyHKIMOHMpPOBaHUE HA OUIIHATIBHOM caifTe
OpraHU3alMK JUCTAHIIMOHHBIX CITIOCOOOB 0OpAaTHOM CBSI3U M B3aMMOJICHUCTBUS C
MOJTyYaTessIMHI YCITyT»



b1i/m HaumeHoBaHUMe y4upekaeHUs KosmyectB0o MDYHKIMOHHMPOBAHUE 3HavyeHue

croco00B  crnoco0oB 0OpaTHOI NMoKa3areJis ¢

oOpaTHOM CBSI3H y4eToM

CBA3H 3HAYUMOCTH

1 MOY cpennsisi mkoJia 5 S 30
p-n.Cypckoe

1.3 Iloka3zarennb «JloJis omy4dareneu ycayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM M IOCTYITHOCTHIO HH(POPMAITUU O NEATSITLHOCTH OPTaHU3aIlid, Pa3MeCHHOM
Ha UH(OPMAIIMOHHBIX CTEH/IaX B MOMEIICHUH OpPTaHU3aluu, Ha O(UIIMAIbHOM calTe
opranu3anuu (B % OT O0IIero yrciia ONpoIISHHBIX ToIydaTeaeH yCIyT)»

3HaveHue 3HaueHue 3HaveHune

nmoxasarteJjs mapamerpa norkasarteJs €

y4yeTroM

3HAYUMOCTH

© MOY cpenusisi mKoJia 100 100 40
p-n.Cypckoe

1.3.1 IMoka3atesb «JloJs moTy9aTeneld yciyr, YAOBICTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U TOCTYIHOCTBIO HH(OPMALIUU O JEATEIBHOCTH OpraHu3allui, pa3MeleHHON
Ha MHPOPMAIIMOHHBIX CTEH/IAaX B TIOMEIICHUH OpraHu3aiuu (B % oT o01ero yrcia
OMPOIICHHBIX MOJyYaTeIeH yCayr)»

0J1M4ecTBO aHKeT KoJmyecTBO aHKeT 3HaueHue
(o01mee) (c nmokKasareJst
MOJIOKHTEJIbHBIM
0TBETOM)
' MOY cpeaHsis nikoJa 428 420 98
p-n.Cypckoe

1.3.2 Tloka3areb «JloJs morydareneld yciuyr, yAOBICTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U IOCTYIMHOCTHIO HH(POPMAIIUU O JACSITEIIbHOCTH OpraHU3alluU, Pa3MeIeHHON
Ha opUIMATBHOM caiiTe opranu3aiuu (B % oT 00I1ero Yyucia OnpoIeHHbIX
rojy4yaresiel yCiyr)»

'0JIMYECTBO AaHKET KOJIHYeCcTBO AaHKET 3HaueHue
(oOmree) (c nokasareJs

MOJIOKUTEJIbHBIM
0TBETOM)

| MOY cpeaHsisi IKoJIa 428 420 98
p-n.Cypckoe




2. Kpurepuii «Kom$popTHOCTH yCI10BHI, B KOTOPBIX OCYyIIECTBJISCTCSH
o0pa3oBaTe/bHAS 1EATEIbHOCTD)»

2.1. Iloka3areab «ObecnieueHre B Opranu3anui KOM(QOPTHBIX YCIOBUHM IS
MPENOCTABIEHUS YCIYT»

Ne n/m HamMeHOBaHuUe yupe:KIeHU s KosaunuyecTBo 3HauyeHue 3HaueHue

yCJIOBH napaMerpa MoKa3aTeJisi ¢

yuyeTom

3HAYMMOCTH

=~ MOY cpenHss mKoJia 5 S5 30
p-n.Cypckoe

2.2. Iloka3zareanb «/{ons momydaTenei yciuyr, yI0BIETBOPEHHBIX KOM(DOPTHOCTHIO
MpeoCTaBICHUS YCIYT (B % OT OOIIEero Yuciia OMpOIICHHBIX OMy4YaTesiel yCayT)»

Ne i/

=~ MOY cpennss mKoJia 428 420 98
p-n.Cypckoe

3. Kpurepuii «[0CTyIHOCTH yCJIYT 1JIsl HHBAJIHUI0B»

3.1. IToka3arenanb «O00pynOBaHKE MOMEIICHUI OpraHU3alUN 1 TIPHUJICTAIONIEH K
OpraHu3allid TEPPUTOPUH C YUETOM JOCTYITHOCTH JJIS UHBAJIUIOBY»

Ne ni/m HammeHoBaHMe yUpesKAeHUS KosmuectBo 3HaueHnune 3HaueHnune
eIMHMI] napamerpa NMOKAa3aTeJIs ¢

o0opynoBanmusi yuyeTom
3HAYUMOCTH

| MOY cpeaHsisi IKoJIa 5 100 30
p-n.Cypckoe



3.2. IToka3zarean «O0ecnieueHre B OpraHU3aIii YCIOBUN JOCTYITHOCTH,
MO3BOJIAIOIINX HHBAIMIAM MOIY4aTh YCIYTU HapaBHE C APYTUMU»

Ne n/m HamMeHOBaHuUe y4upe:KIeHU s Kosaun4yecTBo 3HauyeHue 3HauyeHue

yCJIOBH napaMerpa MoKa3aTeJisi ¢

yuyeTomM

3HAYMMOCTH

'~ MOY cpeaHss mKoJia 5 100 40
p-n.Cypckoe

3.3. lloka3areanb «Jlomns mosrydarenent yciyr, yAOBIETBOPEHHBIX JOCTYITHOCThIO YCIYT
TUTSI THBATHIOB (B % OT OOIIETo Yrciia OMPOIICHHBIX TOJydaTeeh yeayr —
WHBAJIMJIOB )»

Ne n/m HammeHoBaHuUe yUpeKIeHHs 0JIMYeCTBO aHKeT KOJIM4eCTBO aHKeT 3HaueHne
(o01mee) (c noKa3arteJis
MOJIOKHTEJIbHBIM
0TBETOM)
=~ MOY cpennss mKoJia 15 13 87
p-n.Cypckoe

4. Kpurepuii «/[00poxkenaTejibHOCTb, Be:KJIMBOCTH PAOOTHUKOB OPraHU3aluid
o0pa3oBaHus»

4.1. Iloka3areanb «Jloys monyyarenei yciyr, yaA0BIECTBOPEHHBIX
T00pOKENATENHHOCTHIO, BEXKJIMBOCTHIO pA0OTHUKOB OpraHU3aIMK, 00ECTICUNBAIONITUX
MEPBUYHBIA KOHTAKT ¥ MHPOPMUPOBAHUE TIOJydaTeNsl yCIYTH MPU HEMOCPEICTBEHHOM
oOpareHnu B opraau3aiyio (B % oT 00IIero 4ncia OnpoeHHbIX MoTyJaTeneH

YCIIYT)».

Ne n/m HammenoBaHnue YupeaceHus '0JIMYECTBO AaHKET K0JMYEeCTBO aHKET 3Hauenue
(o0mee) (c MoKa3aTeJis
MOJIOKUTECJIbHBIM
0TBETOM)
= MOY cpeaHss mKoJia 428 420 98
p-n.Cypckoe

4.2. Iloka3areanb «Jloys monyyarenei yciyr, yaA0BIECTBOPEHHBIX
I00pOXKeNaTeTbHOCThIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3aIiH, 00€CIIeYNBAOLIINX



HEMOCPEACTBEHHOE OKa3aHHe YCIyTH P 00palieHnH B opraHu3anuio (B % ot o0uiero
Y1CJIa ONPOLIEHHBIX MOIy4aTeNed YCIyr)».

Ne n/m HamMeHOBaHUe yUYpesKIeHUsI 0JIMYeCTBO aHKeT KoJim4ecTBO aHKeT 3HauyeHue
(o01mee) (c noKa3areJs
MOJIOKUTETbHBIM
0TBETOM)
| MOY cpeaHsisi IKoJIa 428 420 98
p-n.Cypckoe
4.3. Iokazareap  «J/lons  momywartened  yciayr,  yAOBIETBOPEHHBIX

HO6pO)I(€J'IaTeJII)HOCTI>IO, BCXKIINBOCTBIO pa6OTHI/IKOB OpraHu3anuu 1mpu UCIIOJb30BaHUNU

JTUCTAHITMOHHBIX (popM B3ammojeicTBus (B % OT O0OIIero 4Yuciaa OMPOIICHHBIX

Moy4yaresien yCiayr)»

Ne n/m HaummeHoBaHUeE YupeaeHust '0JIMYECTBO aHKeT KoJIu4ecTBO aHKET 3HaueHne
(oOmree) (c MoKa3arTeJis
MOJIOKUTECJIbHBIM
| MOY cpeansisi IIKoJIa 428 420 98
p-n.Cypckoe

5. Kpurepuii «Y10BJ1eTBOPEHHOCTb YCJIOBUSIMHU BeJleHUs 00pa30BaTeIbHOI
AEeATEJbHOCTH OPraHu3auib)

5.1. IToka3arteunb «/lons nosydarenei ycayr, KOTOpbIE TOTOBbI PEKOMEHI0BATh
OpraHM3aINI0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BATh, €CIIH ObI
Obl71a BO3MOKHOCTH BBIOOpA opraHu3amum) (B % oT o0IIero 4rciia OnponieHHbIX
noyvyaresien yCiayr)»

Ne n/m HamMeHOBaHHeE YUPEKAEHHS OJHYECTBO AHKET KOJMYeCTBO aHKET 3HaveHune
(o0mmee) (c NMoKa3arTeJis

MOJIOKUTEJIbHBIM
0TBETOM)

" MOY cpeaHsisi IK0JIa 428 420 98
p-n.Cypckoe




5.2. IlToka3arennb «/{o1s nosyyareneil ycayr, yI0BIETBOPEHHBIX OPraHU3alMOHHBIMH
YCIIOBUSIMU OKa3aHMsl YCIYT - rpadukoM paboThl opranuszanuu (B % oT ob1iero uncia
OTIPOLLIEHHBIX MOJIydaTese yCiayr)»

Ne /m HamMeHoBaHue YupexaeHust '0JIN4eCTBO aHKeT KoJImuecTBO aHKET 3HaueHune
(o01mee) (c nokaszarteJs
MOJOKUTEJIBbHBIM
OTBETOM)
= MOY cpenHss mKoJia 428 420 98
p-n.Cypckoe

5.3. lloka3areasb «/{ons nosiyyaTeneit yciyr, yaI0BJIETBOPEHHBIX B LIEJIOM YCIOBUSIMU
OKa3aHWsl YCIYT B opranu3anuu (B % OT 00IIero 4yucia ONnpomeHHbIX MOTydaTeIe

YCIIYT )»

Ne n/m HammeHoBaHuUe yUpeKIeHHs 0JIMYeCTBO aHKeT KOJIM4eCcTBO aHKeT 3HaueHne
(o01mee) (c noKa3arteJis
MOJIOKHTEJIbHBIM
0TBETOM)
= MOY cpeaHss mKoJia 428 420 98
p-n.Cypckoe

BrIBOIBI 110 pe3ysbTaTaM OlieHKH KpuTepust « OTKPBITOCT U TOCTYITHOCTh
nHpopmaruu 06 opranuzanun»: 99,2%

BriBos1BI 110 pe3ynbTaTtaM orieHkH kputepus «KoMOOpTHOCTD yCIIOBUIA MPEAOCTABICHUS
yeryr»: 99%

BbIBOIBI 110 pe3ysibTaTaM OIEHKU KpUTEpUs «J{OCTYyIMHOCTD yCIIyT JIJIsi MHBAITUIIOBY:
96,1%

BrIBO/IBI 110 pe3ynibTaTaM OIEHKH Kputepus «J{o0poxkenaTenbHOCTh, BEKIUBOCTD
pabOTHUKOB opranuzamuii»: 98%

BBIBOIBI 110 pe3ysibTaTaM OIEHKH KPUTEPHS «Y TOBJIECTBOPEHHOCTD YCIOBUSIMHU
okazanus yciayr»: 98%

KonnuecTBo onpoIieHHbIX poauTenelt yqamuxcsi (BOCOUTaHHUKOB) - 428  yeu.

HToroBbie moka3zaTenu 1o BCEM IpyInam

Ne n/mn HauMeHOBaHMe yMMapHOe 3HAYCHHE CymMmmapHoe 3HaYeHue
YpexaeHUus noxkasareJei napaMeTpoB
‘" MOY cpennsisi miKoJia 98,06 98,06
p-n.Cypckoe




3HaueHMA No BCeM rpynnam noKasartenei

Mo 2 rPYNME no 3 rPyMmne no 4 reynmne
MOKA3ATE/IEN NMOKA3ATEJIEN MOKA3ATE/IEN




IIpensoxenns Mo yjJay4ieHHI0 Ka4uecTBa padoThl OPraHu3anum.

MyHununajabHoe 001eodpa3oBaTejibHOE YUPe:KIeHNEe CPeaHsIst
mkoJa p.n.Cypcekoe

e 3aMeyaHu HET

3aKJroueHue IMOATOTOBJICHO CIICHUAJINCTAMHU-3KCIICPTAMHU 000 «FpaHTpI/I»



